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From: Patricia A. Dickerson
Sent: Wednesday, September 29, 2021 11:43 AM
To: Patricia A. Dickerson
Subject: FW: Hyatt Regency New Orleans - Confirmation - DAVID SHAFER - 17-Oct-2021 - 

18384932

From: Hyatt Hotels & Resorts <hyatt@t1.hyatt.com>  
Sent: Wednesday, September 15, 2021 11:03 AM 
To: David T. Shafer <DShafer@pilieromazza.com> 
Subject: Hyatt Regency New Orleans - Confirmation - DAVID SHAFER - 17-Oct-2021 - 18384932 

Your reservation is confirmed.  Customer Service

Reservation Confirmation

Confirmation Number: #18384932 

Earn up to 60,000 Bonus Points. 
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Unlock more with the World of Hyatt Credit Card. 

Bonus Points can be used toward free nights, 

upgrades and more. 

Apply Now >> 

Hyatt Regency New Orleans 

601 Loyola Avenue 

New Orleans, LA 70113, US 
 

+1 504 561 1234 

Check-In 

Date:  Sunday, 17-Oct-2021 

Time: 03:00 PM 

Check-Out 

Date:  Wednesday, 20-Oct-2021 

Time: 12:00 PM 

COVID-19 Travel Update & Precautionary Measures 
 

Hotel Services & Facilities – May be impacted in light of COVID-19. For more 

information, please contact the hotel directly or visit our property website. 

Face Coverings – May be required in hotel indoor public areas and when moving 

around in outdoor areas, based on local or national mandates or guidance. For more 

information, please contact the hotel directly.  

Hyatt’s Global Care & Cleanliness Commitment – Focuses on the safety and 

wellbeing of our guests and colleagues, and we’ve enhanced existing rigorous safety 

and cleanliness protocols. Learn more at:  

https://www.hyatt.com/info/global-care-and-cleanliness-commitment 
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Peace of mind for the journeys ahead. 
 

Guided by our purpose of care, Hyatt hotels 

provide rates with flexible cancellation options to 

ease your travel planning. 

Learn More >> 

Manage your Stay 

We look forward to welcoming you to our hotel. Please let us know if there is 

anything we can do to help you make the most of your time away. 

Modify Reservation Add Reservation

Cancel Reservation Customer Service

Contact us any time you need 

 Message Us  Tweet Us 

Connect on any device 

Safety first, wellbeing always. 
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Your wellbeing remains one of our top priorities. 

Book and travel with confidence with flexible 

cancellation options and our Global Commitment to 

Care & Cleanliness. 

Learn More >> 

Start Planning 

Get to know your Hotel
   

Amenities are just a tap away. 

Request forgotten items or additional amenities 

from the comfort of your room with the touch of a 

button within our World of Hyatt app. 

Learn More >> 

Reservation Details 

Note from Hyatt Regency New Orleans 
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FACEMASKS REQUIRED IIF UNVACCINATED. VALET PARKING ONLY. 

601 DELIVERY OPEN FROM 6AM-11PM. POOL BAR OPEN 11:30AM-

5:30PM FRI-SAT. FITNESS FULLY OPERATIONAL. POOL AREA OPEN 

FRI-SUN 10AM-6PM. REGENCY CLUB SERVICE SUSPENDED. 

HOUSEKEEPING SUSPENDED. 

Guest Name:  DAVID SHAFER 

Number of Adults: 1 

Number of Children: 0 

Room(s) Booked: 1 

Room Type: 2 QUEEN BEDS 

Room Description: 

42 Inch HDTV: Refrigerator: 2 Queen Beds 

Nightly Rate per Room: 

October 17 - October 19 - 199.00 US DOLLARS 

Type of Rate: NATIONAL 8A 2... 

Rate Information:Rate is eligible to earn points and tier credit. 

Additional Tax, Fees and Service Charges: 

 CITY TAX:  5.000% 

 STATE TAX:  9.450% 

 LOCAL TAX ASMNT:  1.750% 

 OCCUPANCY TAX:  3.000 

CANCELLATION POLICY: 
72HRS PRIOR TO CHECKIN TO AVOID 1NT FEE
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Reservations confirmed or changed by World of Hyatt Explorist or Globalist members can be 

cancelled up to 24 hours before the hotel check-in time when the hotel's cancellation period 

stated above is not more than 48 hours. This 24-hour cancellation period benefit is not valid for 

stays at Hyatt Residence Club or Miraval resorts. It also does not apply: (i) to prepaid or non-

refundable rates; (ii) when the cancellation period stated above is more than 48 hours; or (iii) for 

reservations booked at corporate negotiated or group contract rates. This benefit is based on a 

member's tier status at the time of cancellation. The hotel check-in time is stated above, and the 

cancellation windows are based on the hotel's local time. 

Changes to the dates of stay, number of guests per room or number of rooms confirmed will be 

subject to current pricing which may be different than previously confirmed rates. Taxes and fees 

are subject to change based on dates of stay and local jurisdiction.  

At Hyatt, the welfare and safety of our guests and colleagues is a top priority. It is Hyatt's practice 

to enter any occupied guest room at a minimum of once within a 24-hour period, even if a guest 

has requested privacy. Appropriate efforts are made to provide advance notice to the registered 

guest before entering an occupied guest room. 

Earning World of Hyatt points and tier credit is subject to World of Hyatt complete Terms and 

Conditions. 

Stream your favorite shows to your TV. 
 

On your upcoming stay, stream your favorite 

entertainment or in-room fitness workout right to 

your in-room TV with Chromecast via our World of 

Hyatt app. 

Learn More >> 
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Connect With Hyatt 
 



8

TIMELESS PORTFOLIO 



9

BOUNDLESS PORTFOLIO INDEPENDENT COLLECTIONS 

  

In the interests of your privacy and cyber security safety we ask that you do not send your credit card details 
in any written correspondence to this office. Please call us with those details here.  

You’re receiving this message because you have provided your email to receive communications from Hyatt. 
For details on our privacy policies, please visit privacy.hyatt.com. 

If you have questions or comments regarding this email, please contact us at consumeraffairs@hyatt.com. 
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As used in this Statement, the terms "we", "our", "Hyatt" and "Hyatt Hotels & Resorts®" encompass hotels 
operated, managed, franchised, owned, leased, developed, or licensed or provided services by subsidiaries 
and affiliates of Hyatt Hotels Corporation. The trademarks Hyatt®, Hyatt Hotels & Resorts™, World of Hyatt®, 
Park Hyatt®, Miraval®, Grand Hyatt®, Alila®, Andaz®, The Unbound Collection by Hyatt®, JdV by Hyatt™, 
Destination by Hyatt™, Hyatt Regency®, Hyatt Ziva™, Hyatt Zilara™, Thompson Hotels®, Hyatt Centric®, 
Caption by Hyatt, Hyatt House®, Hyatt Place®, Hyatt Residence Club®, and related marks are trademarks of 
Hyatt Corporation or its affiliates. 

©2021 Hyatt Corporation. All rights reserved. 
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