
Sample Client Feedback Survey 
 

Page 1 of 2 

 
Name: w 
 

Company: w Email Address: 
 

 
1. Overall, how would you rate the quality of your experience with PilieroMazza (5 very positive, 1 very 
negative)? w 

5 4 3 2 1
 
2. Please describe anything which you believe we do well. w 

 
 
3. Please describe anything which you believe we should improve upon. w 

 
 
4. In 5 years, does the company have expansion plans: for instance, new location(s), additional employees, 
acquisition, or merger. Please describe below. 
 

Yes No 
 

 
 
5. Listed below are additional PilieroMazza legal services. If you foresee a need for any of the services listed, 
please check the relevant box(es). We will arrange a meeting to discuss how we may be able to assist you. W 
 

Government Contracts 
Bid Protest 
REAs, Claims, and Appeals 
Cybersecurity & Data Privacy 
Business & Finance 
Mergers & Acquisitions 

Construction 
Labor & Employment 
Labor & Employment Training Modules 
Litigation & Dispute Resolution 
Audits & Investigations 
False Claims Act

 
6. When seeking new outside counsel, what is your selection process? W 

Referrals from colleagues in your industry. 
Work with existing outside counsel or get referrals from them. 
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Online search using keywords for legal service you are seeking. 
Search for attorneys on social media platforms like LinkedIn, Facebook, or Twitter. 
Send a Request for Proposal (RFP) to select legal service providers. 
All of the above. 

 
### 

  
 


